
 2010 PNSAA Session Grid*

April 27-29, 2010
The Riverhouse Hotel Convention Center

 Bend, OR

Tuesday, April 27
12:45-2:00 Electrical (ILM) Mechanical (ILM) Mechanical (ILM) Operations Grooming F&B IT HR Additional

Riverhouse CC Riverhouse CC Riverhouse CC Riverhouse CC Riverhouse CC Riverhouse CC Riverhouse CC Riverhouse CC Mt. Bachelor

Fuses             
Al Hewitt

Creative           
Hydraulics         

Howard Anderson   
& Jason Zakotnik

Brakes, Hydraulics  
& Accumalator 
Maintenance       
Will Hartman

Lift Ops Survey     
Part I             

Facilitators:         
Chris (Cree) Currey  
& Frances Martinez  

Troubleshooting 101 
for Your Prinoth     
Kevin Moudy       
& Jay Smith

The Recipe for a 
Profitable F&B 
Operation in         

Today's Economy     
Barry Brown

IT                
Roundtable        
Facilitators:        

Curt Bishop &       
Paul Thomson

Diffusing           
Aggressive         
Behavior:  

Recognition, Tips    
& Techniques       

Matt Troskey &      
Paul Rohrbach 

Base Area         
Buildings Tour      
Gary Camp

2:15-3:30 Electrical Mechanical (ILM) Mechanical Operations Grooming F&B IT HR Additional

Riverhouse CC Riverhouse CC Riverhouse CC Riverhouse CC Riverhouse CC Riverhouse CC Riverhouse CC Riverhouse CC Mt. Bachelor

Basic Guide        
for VFD Set Up &    
Troubleshooting     
Bob Fassiotto

Sheave           
Alignment 101      

Pat Boyle &        
Michael Weise

Tension           
Systems           
Hydac            

Will Hartman

Lift Ops Survey     
Part II             

Facilitators:         
Chris (Cree) Currey  
& Frances Martinez  

What's New with    
PistenBully 101     

Mark Lesher

Managing           
Towards Zero        
Foodservice         

Waste              
Andrew Shakman

IT Practices to 
Protect Your Bottom 

Line              
Curtis Matthews &   
Kevin Villanueva

Regulatory Update:  
Changes That       

Affect HR           
Peter Erbland       

& Ruth Nielsen

Fresh Water        
System Tour       
Gary Camp

3:45-5:00 Electrical Mechanical (ILM) Mechanical Operations Grooming F&B IT HR Additional

Riverhouse CC Riverhouse CC Riverhouse CC Riverhouse CC Riverhouse CC Riverhouse CC Riverhouse CC Riverhouse CC Riverhouse CC

Basic Guide        
for VFD Set Up &    
Troubleshooting     

(continued)        
Bob Fassiotto

Ski Lift Math        
& Physics         

Joe Gmuender

Drive 911:         
DC Drive Theory,   
Maintenance &     
Troubleshooting     
Michael Stuart

Lift Ops           
Roundtable        

Part I             
Facilitator:         

Ellisa Fellows

Snow Resource &   
Surface Planning 

Roundtable        
Facilitator:         
Ryan Gage

Evolution of  
Commercial 
Composting         

Susan Thoman       
& Others

Customer          
Database 

Management       
Joy Spring

HR               
Roundtable         

Part I              
Facilitator:          
Scot Auld

Improving         
Internal Controls    

in a Resort         
Environment       

Colin Wallace       
& Jeff Witt

Wednesday, April 28
8:30-9:45 Electrical Mechanical Mechanical (ILM)   Operations Grooming F&B IT HR Additional

Riverhouse CC Mt. Bachelor Riverhouse CC Riverhouse CC Mt. Bachelor  Mt. Bachelor Riverhouse CC Riverhouse CC Riverhouse CC

Doppelmayr        
CTEC Lifts         
Dave Gulini

Hazard Trees  
Management       

for Ski Lift Ops      
Part I             

Paul Jones &      
Tom Scully

Conveyors & 
Conveyor Loading 

Systems          
Dave Kelly &       
Marc Wood

Lift Ops           
Roundtable        

Part lI             
Facilitator:         

Ellisa Fellows

Rigging Rescue     
of Snowcats        

Jim Follis

Field Trip to          
Ski Area            

Tour Receiving       
& Commissary        

John (JP) Petrich      
& Sylvia Brown

Tele- 
communications    
Anthony Flores &    
Paul Thomson

 Employment Law  
Fundamentals:    

Winning Solutions    
for Employment 

Problems          
Peter Erbland       

Environmental      
Compliance &      
the SPCC Rule     
for Ski Areas       
Scott Miller

10:00-11:15 Electrical (ILM) Mechanical Mechanical Operations Grooming F&B IT HR Additional

Riverhouse CC Mt. Bachelor Riverhouse CC Riverhouse Mt. Bachelor  Mt. Bachelor Riverhouse CC Riverhouse CC Riverhouse CC

Carhart Series:     
Schematics        

Bruce Wyman

Hazard Trees  
Management       

for Ski Lift Ops      
Part II             

Paul Jones &       
Tom Scully

Lift Evacuation:     
Know Your Plan     

Sid Roslund

Lift Access 
Verification:  
Technology,        

People & Process   
Pete Happy &       
Joel Martinez

Grooming 
Efficiencies        

Pat Summerfield

Field Trip to          
Ski Area            

(continued)          
Tour Pine           

Martin Lodge         
Adam Stevens 

Social Media:       
Navigating the      
Slippery Slope    

Samantha Rufo

HR               
Roundtable         

Part II             
Facilitator:          
Scot Auld

Mountain          
Biking Risk        

Management       
Solutions          

Chris Bernhardt

1:30-2:45 Electrical (ILM) Mechanical Mechanical (ILM) Operations Grooming F&B IT HR Additional

Riverhouse CC Mt. Bachelor Riverhouse CC Riverhouse CC Mt. Bachelor  Mt. Bachelor Riverhouse CC

Circuit            
Breakers          
Basics            
A to Z             

Ed Larsen

Tower Safety       
& Rescue 101      

Tom Scully

The Paper Trail:     
Avoiding           

the Hot Seat       
Michael Weise

Trials &         
Tribulations        
of a Tubing 
Operation          

John Lester 

Snowcat Rodeo      
Facilitators:          
Jim Follis &          
Les Larsen,          

Mark Lesher,         
Jay Smith &          

Pat Summerfield 

Field Trip to          
Ski Area            

(continued)          
Tour Base Area      
Mark Newsome

What to Expect     
from the Inspector   

Mike Lane &        
Marcos Romero

3:00-4:15 Electrical (ILM) Mechanical Mechanical (ILM) Operations Grooming F&B IT HR Additional

Riverhouse CC Mt. Bachelor Riverhouse CC Riverhouse CC Mt Bachelor Deschutes Brewery Riverhouse CC

Distribution        
Circuits           

Bruce Wyman

Tower Safety       
& Rescue 102      

Tom Scully

B77.1             
Standard          
Update            

Sid Roslund

Conflict           
Resolution         

Megan Christopher  
& Glenn Thompson  

Snowcat Rodeo      
(continued)          
Facilitators:           
Jim Follis,             

Les Larsen,           
Mark Lesher,          
Jay Smith &           

Pat Summerfield 

Deschutes           
Brewery            

Tour                
Deschutes Rep.       

Why Hiring 
Internationals       
is Good for         

Your Business      
Jennifer Devnani

Technology & the Workplace:            
Social Networking Systems Use Policy,    

Cell phones & More                    
Samantha Rufo & Brad Stanford

Riverhouse CC

HRIS: What's Working &                
What's New in IT Solutions for HR         

Rob Riley

Riverhouse CC

*As of 3/16/2010; final version to be provided on-site



 2010 PNSAA Session Grid*

April 27-29, 2010
The Riverhouse Hotel Convention Center

 Bend, OR

Thursday, April 29
8:15-9:30 Electrical Mechanical Mechanical Operations Grooming F&B IT HR Additional

Riverhouse CC Bend Rigging Riverhouse CC Riverhouse CC Riverhouse CC Riverhouse CC Riverhouse CC Riverhouse CC Riverhouse CC

Grounding/         
Bonding           

Bob Worthy

Bend Rigging       
Pull Test          

Aaron Black        
& Jim Follis

8:00 - 11:15 am    
Ropeway  Rigging   

Terry Zakotnik

Pick a Winner:      
How to Hire        

the Right People    
Mike  Anderson

New Age Oil        
Chevron Rep

Spirits Trends        
Alan Dietrich 

Centralized,        
Automated         

System           
Management       
Dennis Kelly

 Risk Management 
Issues: Case Study   

Mary Bozack,       
Peter Erbland,       
Ruth Nielsen,        

& Brad Stanford

Guest Service      
Training           

Ellisa Fellows       
& Paul Jones

r
9:45-11:00 Electrical (ILM) Mechanical (ILM) Mechanical Operations Grooming F&B IT HR Additional

Riverhouse CC Riverhouse CC Riverhouse CC Riverhouse CC Riverhouse CC Riverhouse CC Riverhouse CC Riverhouse CC Riverhouse CC

Carhart Series:     
Relay Circuits      
Bruce Wyman

Battery            
Maintenance       
Zop Zopolos

Ropeway  Rigging   
(continued)         

Terry Zakotnik

Loss              
Prevention         
Troy Fisher         
& Others

What's New for 
Satelite & GPS     
from PistenBully    

Colin Hales 

Spirits Trends        
(continued)          

Lisa Marie Camp      
& Scotty Wigham

Geographic  
Information        

Systems           
Brett Marraccini

 Risk Management 
Issues: Panel & 

Discussion         
Mary Bozack,       
Peter Erbland,       
Ruth Nielsen,        

& Brad Stanford      

Sediment Discharge 
& Runoff Control    
at Ski Areas &      

Contstruction Sites  
Bill Gates

11:15-12:30 Electrical (ILM) Operations Grooming F&B IT HR Additional

Riverhouse CC Riverhouse CC Riverhouse CC Riverhouse CC Riverhouse CC Riverhouse CC Riverhouse CC

Electrical          
Roundtable        
Facilitator:         

Kent Fellows &      
Bruce Wyman

 Tools of          
the Trade          

Facilitator: TBD     

Intro to Prinoth 
ISAAC's GPS      
Data Logging 

System           
John Swartz

Conference Recap, 
Roundtable          

Follow Up & Looking   
Forward to 2011      

Facilitator:           
John (JP) Petrich 

Innovations in 
Weather/Snow      

Reporting          
Anthony Flores      

& Paul Thomson

"New" ACL Injury 
Prevention Program 
& General Ski Area 

Work Comp 
Discussion         

Mistica Walker

Security           
Operations         

Josh Beckner &     
Aaron Dillenbeck

Little Shop of Horrors                  
Sid Roslund & Others

Mechanical (ILM)

Riverhouse CC

*As of 3/16/2010; final version to be provided on-site


