2009/10 NSAA NATIONAL DEMOGRAPHIC STUDY AUGUST 2010

Table of Contents

INTRODUCTION ...ttt bbbttt 1
HIGHLIGHTS ...ttt 3
THE SURVEY QUESTIONNAIRE ......cocoiieiiiieieiiieisisie ettt sttt nsesans 6
DEMOGRAPHICS ...ttt bbb bbbt 8
GEOGRAPHIC ORIGIN. ..ottt bbbttt 16
Detailed Geographic Origin by NSAA Resort Region: 2009/10 ..........cccoeeerrrreerreeereeeeeeieens 16
Geographic Origin by NSAA Resort Region: 2009/10 vs. 2008/09...........ccooeevevviereririririririeisisisinnn, 18
Detailed Resort Destination by Place of Residence: 2009/10............cccoeeeeeeeeeieeeeeessissssssiinns 20
Skier/Snowboarder Visits by Geographic Origin and Resort Destination: 2009/10 vs. 2008/09.............. 22
Long-Term Trends in GEOGraphiC OFiQIN ............cccceueeeeeeieeieeeeeiiis sttt 25
SKIOGRAPHICS ..ottt 27
TRIP CHARACTERISTICS ...ttt 39
SATISFACTION RATINGS. ..ottt 45
APPENDIX

List of Participating Resorts
Survey Questionnaire (with response statistics shown on the form)
Statistical Tables

RRC ASSOCIATES CONTENTS



